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Visit Account Manager on your 
desktop/laptop computer 

Sign-In

Start the Transfer Process

Select Tickets to Transfer

Successful Transfer Cancel Transfer

Transfer Tickets

Select Your Event

Click ‘sign in’ on the top right of the screen at 
www.TDGarden.com/AccountManager

Log into Account Manager using the email
associated with your account. 

If you have forgotten your password, click “Forgot Password” 
located at the bottom right of the login window. 

After selecting your event, a new window will open showing 
you all the tickets you have for that specific event.

Click Transfer Tickets button at the top right of the screen.

A new screen will appear where you can select individual 
tickets to transfer. Check the box to the right of the tickets 

you would like to transfer.

A successful transfer will prompt a new screen to 
appear that confirms your tickets have been transferred 

successfully. You are able to cancel the transfer as long as 
the recipient has not accepted them.

A cancel transfer window will pop up asking if you’d like to 
cancel your transfer to recipient. Click ‘Yes’ to cancel, ‘No’ to 
return to your home screen. If you click ‘Yes’, you will get a 
final confirmation pop-up that notifies you that your tickets 

have been returned to your account.

Click ‘go back to My Events’ and then ‘Manage Tickets’ and 
select Cancel Transfer.

Add a new recipient or select an existing recipient to 
transfer the selected tickets to.

To edit the tickets you are transferring, click Edit. To 
complete the process, click ‘Transfer’.

NOTE: Do not send the link to yourself.
This action does not give you the ability to print tickets 

After logging in, select ‘Manage Tickets’ from the main 
navigation bar at the top of your screen. A new window will 
open that lists all of the events for which you have tickets. 
Select the event for which you’d like to transfer tickets by 

clicking ‘Select Event’ to the right of the event image.


