
By use of this ticket, the ticket holder, on behalf of the ticket holder and any minor accompanying the 

ticket holder (individually and collectively, the Holder), agrees that: This ticket is valid only for the event 

and related activities for which this ticket is issued (Event), as specified on the ticket face.  Tickets 

reported as lost or stolen may not be honored or replaced, nor the purchase price refunded.  This ticket 

may not be used for any commercial or trade purpose, including, but not limite d to, advertising, 

promotions, contests or sweepstakes, without the express written consent of the ticket issuer or arena 

management.  This ticket is a revocable license.  Arena management may revoke the license granted by 

this ticket at any time and for any reason.  This includes the right, without any refund of the purchase 

price, to refuse admission or eject any person: (i) who appears intoxicated; (ii) who fails to comply with 

arena rules or applicable law, or (iii) whose conduct is deemed by arena management to be disorderly, 

offensive, abusive, or unsafe.  Smoking is prohibited in all areas of the arena.  Breach of all legal 

remedies available to arena management, Event Participants (as defined below), or their respective 

affiliates. Event Participants means the players, participating clubs, leagues of which the participating 

clubs are members, talent, acts, promoters or other persons or entities performing or promoting the 

Event.  Any non-licensed individual who resells or offers to resell this ticket is subject to arrest and 

prosecution under Massachusetts law, and this ticket may be revoked without refund or other 

compensation.  Holder agrees not to transmit, distribute, or sell (or aid in transmitting, distributing or 

selling) any information about the Event, including but not limited to any description, account, picture, 

video, audio, or other reproduction or information concerning the Event in any form (Event 

Information).  All copyrights, trademark rights and other proprietary rights in and to (i) the Event, (ii) the 

Event Information, and (iii) name, marks and logos of the Event Participants are the exclusive property 

of such Event Participants or their designees or licensors, as applicable, and any unauthorized use of any 

of the foregoing is strictly prohibited.  Holder grants permission to arena management, the Event 

Participants and their respective affiliates (and their respective sponsors, licensees and agents) to use 

Holder’s image, likeness, actions, voice and statements in any live or recorded audio, video, or 

photographic display or other broadcast, transmission, exhibition or reproduction made of or at the 

Event for any purpose without authorization or compensation.  HOLDER VOLUNTARILY ASSUMES ALL 

RISK AND DANGER OF INJURY INCIDENTAL TO THE EVENT, including but not limited to injury by sports 

equipment (including hockey pucks or sticks or lacrosse balls or sticks), by players, talent or other 

spectators, or by damaged dashers, glass or other Event staging.  Holder agrees that the arena owner 

and operation, the Event Participants, and their respective affiliates, officers, players, employees or 

agents, are not liable for, and are released by Holder from, injury or other claims arising from such 

causes.  Holder voluntarily assumes the risk of lost, stolen, or damaged personal property.  WARNING! 

Pucks, balls and other objects may fly into the spectator area and can cause serious injury.  Be alert in 

the spectator area during all on-ice or on-field activity.  If struck, immediately ask an usher for directions 

to a medical station.  Arena management reserves the right to prohibit Holder from bringing into the 

arena: bags, luggage, coolers, parcels, briefcases and like articles; umbrellas; signs, flags or banners; 

alcoholic beverages; bottles, cans or containers; laser pointers; irritants (e.g., artificial noisemakers); 

videotape cameras; strobe-lights; or any item deemed by arena management to be a weapon.  

Promotional items with commercial slogans or identification are prohibited in the arena unless 

distributed or sold by arena personnel or Event Participants.  For security purposes, all persons and 

possessions are subject to search by arena security personnel, and Holder consents to such search.  

Ticket holders with prohibited items well not be permitted entry into the arena, and no storage area will 

be provided for such items.  Re-entry to the Event is not permitted.  No signs, flags or banners may be 



affixed to any part of the arena or its facilities.  NO REFUNDS OR EXCHANGES.    
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1. PLEASE READ THE FOLLOWING TERMS CAREFULLY AS THEY GOVERN YOUR 

RIGHTS UNDER THE TICKET AND CONTAIN A BINDING, INDIVIDUAL 

ARBITRATION AND CLASS-ACTION WAIVER PROVISION BY WHICH YOU GIVE UP 

THE RIGHT TO FILE A LAWSUIT IN COURT INDIVIDUALLY OR AS PART OF A 

CLASS ACTION WITH RESPECT TO ANY DISPUTES RELATING TO THE TICKET OR 

THE SPECIFIED GAME OR EVENT FOR WHICH IT IS ISSUED.  

 

2. This ticket is a revocable license, and the holder of this ticket, on behalf of the 

holder and any accompanying minor, including a minor holding a separate ticket 

(individually and collectively, the "Holder"), agrees to all of its terms. The Holder 

agrees that this ticket license is subject to these terms and conditions, as well as 

any additional terms and conditions established by the Boston Bruins and/or its 

affiliates (the “Team”), the National Hockey League and/or its affiliates (the "NHL"), 

and any operator of the arena or related arena grounds (including, without 

limitation, parking areas and entry gates) (the “Arena”) at which the event or any 

surrounding activities (in whole or in part) for which this ticket is issued (the 

“Event”) is held (collectively, all such additional terms, “Supplemental Terms”). 

Supplemental Terms include the health and safety requirements and other terms 

set forth at the following URL: https://www.tdgarden.com/playitsafe 

 By acceptance and/or use of this ticket and/or entering (or seeking entry into) the 

Arena, the Holder is deemed to have read all such terms and agreed to be bound 

by them.  

 

3. Due to the uncertainty related to the novel coronavirus SARS-CoV-2 and any 

resulting disease (together with any mutation, adaptation or variation thereof, 

collectively, “COVID-19”), this ticket and the Holder’s admission to the Arena are 

subject to all safety and health requirements and policies put in place by the Team, 

NHL, and Arena, including any requirements relating to facemasks and/or 

enhanced health screenings (which may include a requirement that the Holder, and 

any person for whom the Holder obtains a ticket or is in the Holder’s party, be 

tested for and/or vaccinated for COVID-19 prior to the Event) and those policies 

and requirements described in the Supplemental Terms. Such policies and 

requirements as they may be updated from time to time (in the sole determination 

of the Team, NHL and/or Arena) and as they may be communicated to the Holder 

prior to or during the Event (whether orally or in writing) by, for example, 

instruction provided by Team or Arena personnel or signage in or around the 

Arena, are collectively referred to below as the “Safety Requirements”. The Holder 

acknowledges and agrees to comply with the Safety Requirements (including all 

requirements that must be satisfied prior to or during the Event), and  

 

 

acknowledges and agrees that attendance at the Event is conditioned on such 

compliance.  

 

http://www.tdgarden.com/healthcheck
https://www.tdgarden.com/playitsafe


4. The Holder agrees, on behalf of the Holder and Holder’s Related Persons 

(defined below), that the Holder and each such individual will not attend the Event 

if, within the prior 14 days, any such individual has tested positive for COVID-19, 

or, unless fully-vaccinated for COVID-19 (as defined by the Centers for Disease 

Control and Prevention (“CDC”)), any one or more of the following is true on the 

day of such Event:  

 

• Within the prior 14 days, any such individual was exposed to someone who has 

tested positive for COVID-19;  

 

• Within the prior 14 days, any such individual has travelled to a state or 

international territory identified by federal or applicable local governments as 

being subject to travel or quarantine advisories due to COVID-19; or  

 

• Within the prior 48 hours, any such individual has experienced symptoms of 

COVID-19 (e.g., a fever of 100.4⁰F or higher, cough, shortness of breath or 

difficulty breathing, chills, repeated shaking, muscle pain/achiness, headache, sore 

throat, new loss of taste or smell, nasal congestion, runny nose, vomiting, nausea, 

diarrhea, fatigue or any other symptoms associated with COVID-19 identified by 

the CDC (“COVID-19 Symptoms”)).  

Anyone who is fully vaccinated but experiences any of the COVID-19 Symptoms 

identified above within the 48 hours prior to the Event should nevertheless consult 

a healthcare provider and receive a negative test result for COVID-19 before 

attending the Event.  

5. To ensure that all Event patrons agree to, and comply with, all Safety 

Requirements and all other NHL, Team and Arena rules, this ticket may not be 

resold or offered for resale on any platform other than a platform expressly 

authorized by the Team or the NHL. Without limiting the foregoing, any transfer of 

this ticket to any person who fails to satisfy any Safety Requirement (including pre-

Event requirements established by the Team or Arena) may be voided by the Team 

and this ticket cancelled.  

 

6. ALL TICKET SALES ARE FINAL. NO REFUNDS, CREDITS OR EXCHANGES 

EXCEPT AS PROVIDED HEREIN. THE SOLE AND EXCLUSIVE REMEDY (IF ANY) IF 

ADMISSION IS REFUSED OR REVOKED, OR THE EVENT IS CANCELLED AND NOT 

RESCHEDULED, IS A REFUND OF UP TO THE TICKET’S FACE VALUE SET BY THE 

TEAM (THE “FACE VALUE”). IN NO EVENT SHALL THE TEAM, NHL, OR ARENA BE 

LIABLE FOR ANY  

 

 

SPECIAL, CONSEQUENTIAL, INCIDENTAL, INDIRECT OR EXEMPLARY DAMAGES 

OF ANY KIND, OR ANY DAMAGES BEYOND THE FACE VALUE OF THE TICKET, 

INCLUDING, WITHOUT LIMITATION, ANY AMOUNT PAID IN EXCESS OF FACE 

VALUE FOR THIS TICKET.  

 

 


