I'T°S ALL ABOUT THE OPPORTUNITY
Delaware North Companies, Sportservice

Delaware North Companies
SPORTSERVICE

The Opportunity:  Retail Supervisor (part-time)

Unit Summary: This position is located at TD Garden, located in Boston,
MA. It is home to the NHL’s Boston Bruins and the NBA’s Boston Celtics.
The state-of-the-art TD Garden is a year-round, 19,600-seat arena, fully
equipped with a Pro Shop, four private restaurants, 89 executive suites, 1,100
club seats, and a multi-million dollar High Definition video scoreboard.
Please visit www.tdgarden.com to learn more.

Your Role: Your Role: As a Retail Supervisor you will work closely with
the Retail Manager & the Assistant Retail Manager to ensure effective overall
operation of the Retail department. The Supervisor will oversee delivery and
inventory levels, assists in running retail stores during events, and assists staff
in set-up of designated area. The Supervisor will also assist in training new
staff and ensures policies and procedures are followed. All other duties as
assigned.

Our Expectations: Prior retail, merchandising and supervisory experience
preferred. Superior oral and written communication skills and strong
organizational skills with an ability to manage multiple assignments
simultaneously are strongly preferred. Superior customer service skills
required.




